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Guideline for reporting compliance violations
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* For better readability, the generic masculine is for persons in this document. All genders are meant equally.

1	 Goals and scope of application

This policy describes how employees* of the SARSTEDT Group and external third parties, who have 
serious concerns about compliance with applicable rules by persons of the SARSTEDT Group, in 
addition to the bodies named in the Code of Conduct, can report violations via the digital SARSTEDT 
whistleblower system.

The SARSTEDT digital Whistleblower system allows you to submit information regarding possible 
compliance violations by name or even anonymously in situations, in which direct exchange and open 
dialog seem inappropriate to you.

Below you will find information on possible report contents, reporting offices, the reporting system  
and the confidentiality of your reports.

The most up to date version of these guidelines is publicly available on the SARSTEDT website.

Further information can be found in the digital SARSTEDT whistleblower system itself.

The SARSTEDT digital Whistleblower system is not intended for emergencies!
(Submitted reports may not be answered immediately).

In the event that an incident poses an immediate threat to life and property or have a similar, 
immediate negative consequence for the environment, please contact the relevant officials,  
such as the police, fire department or emergency services.

https://www.sarstedt.com/en/the-company/about-us/code-of-conduct/
https://www.sarstedt.com/en/the-company/about-us/code-of-conduct/
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2	 Whistleblowers and report content

Employees of the SARSTEDT Group please note that

	■ the respective direct or indirect supervisor and

	■ the responsible personnel (Human Resources) department

are available as a direct contact for relevant concerns.

Both employees of the SARSTEDT Group and external third parties can also contact our central 
Compliance department directly for information and questions on the topics listed below:

Thomas Klein
Chief Compliance Officer

SARSTEDT AG & Co. KG 
Sarstedtstrasse 1 
D-51588 Nümbrecht

In addition

	■ Employees of the SARSTEDT Group and

	■ External third parties (e.g. business partners)

Can also provide specific information via the digital SARSTEDT whistleblower  
system if it is assumed in good faith that

	■ an employee of the SARSTEDT Group or also
	■ a business partner of the SARSTEDT Group companies, 
	■ as a direct and indirect supplier or sales partner, 

has done, is doing or intends to do something that leads to violations of

	■ applicable legal provisions and other relevant regulations
	■ the SARSTEDT principles of behavior 
	■ applicable internal guidelines (employees of the SARSTEDT Group)
	■ the SARSTEDT Code of Conduct for Suppliers and the SARSTEDT Group‘s Declaration of  

Principles on respect for human rights and environmental protection.

Reporting content in accordance with the SARSTEDT Code of Conduct may, for example, relate to

	■ compliance with fundamental social values, in particular human rights, such as labor and freedom 
rights, social, environmental and sustainability-related rights in accordance with safety, health 
and environmental laws. Specifically, for example, the prohibition of child and forced labor, human 
trafficking (especially with regard to business partners), discrimination/unethical social behavior, 
the right to fair and safe working conditions, equal treatment, privacy, data protection, and also, 
for example, with regard to

	■ Corruption, fraud, conflicts of interest, competition law/antitrust law, theft, IT security and 
confidentiality, product safety and quality, trade, export and customs regulations.

For other complaints, please continue to use the relevant contact persons.

Phone:	 +49 2293 305 2050
E-Mail: 	 compliance@sarstedt.com
Internet:	 www.sarstedt.com

https://www.sarstedt.com/en/the-company/about-us/code-of-conduct/
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3	 Reporting system, reporting office and confidentiality

In addition to the under point 2 mentioned contact persons, you can now also submit a report via  
the digital reporting system under the following link:

Hintbox – Digital Complaint Reporting System of the SARSTEDT Group

After you submit a report, you will receive access data to your personal login area. There you can view 
the processing status of your report. This login area is of course also available to you if you submit 
your report anonymously.

Your report will be forwarded electronically to our reporting office, the Chief Compliance Officer of  
the SARSTEDT Group or designee.

These reporting offices are SARSTEDT AG & Co. KG offices that act independently, impartial,  
free from instructions and discreetly as ombudspersons in order to rule out conflicts of interest.

The Reporting Office will then have the opportunity contact you confidentially.

The confidentiality of the identity of the whistleblower and the persons who are the subject of the 
report as well as guaranteed data protection are ensured, provided that this does not conflict with 
judicial decisions.

In the case of non-anonymous reports, the identity of the whistleblower will only be disclosed to those 
persons who are responsible for receiving reports (reporting offices), for clarification or for taking 
follow-up measures.

Even though anonymous reports are possible, we prefer to receive reports by name in order to 
minimize the risk of abuse.

Employees who provide business related truthful information to the best of their knowledge must not 
be retaliated against even if the claims are not confirmed in the course of the investigation.

However, information that is proven to be fraudulent, deliberately untrue or given solely for personal 
gain may lead to appropriate disciplinary action.

In addition, there is no immunity for violations of statutory provisions.

https://sarstedt.hintbox.de/
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4	 Time limits and documentation

You will immediately receive an automatic receipt confirmation of your report from the system.  
You will receive feedback as soon as possible, but at the latest within 3 months of submitting your 
report in the system.

The documentation of all incoming reports and the measures initiated as a result is carried out within 
the digital SARSTEDT whistleblower system.

Data is generally stored until the follow-up measures have been completed. 
As a rule, the data from a report is deleted 2 months after the investigation has been concluded, 
unless the initiation of further legal steps requires continued storage (e.g. initiation of criminal 
proceedings or disciplinary proceedings). Personal data in connection with reports will be deleted 
immediately if we deem them to be not necessary.

 
Data protection notices can be found in the digital SARSTEDT notice system.
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